NucTpyKkuus mo 00c/ay:;KNBAHUI0 HHBAJIWI0B U APYTHX MAJOMOOMIbHBIX
rpaxxaan npu nocemenun MBY «Bepxneroemckasa BC»

1. OBIIUE MNOJOXEHUA

1.1. Hacrosmass HWHCTPYKIMA ONpeAessieT MpaBujia TOBEICHHS COTpyAHUKOB MBY
«Bepxneroemckass bC» mnpu mpeaocTraBieHUM YCAYr HWHBAIWJIAM (MHBIM  KaTETOPHsIM
MaJOMOOUJIBHBIX IpaxkaaH). TpeOoBaHUS HACTOALIEH MHCTPYKLIUU 00s3aTENbHBI K TIPUMEHEHUIO
BCEMHU JIOJDKHOCTHBIMHU JIMIIaMH, pAa0OTHHKAMU BO BCEX CTPYKTYPHBIX moipaszaeineHusx MBY
«Bepxueroemckas bC».

1.2. uBajma — JIMIO, KOTOPOE HMMEET HapyIICHUE 3J0POBbS CO CTOMKUM pPacCTPONCTBOM
GyHKIMI opranu3Ma, 00yCIOBJICHHOE 3a00ICBaHUSIMHE, MTOCIIECACTBUSMH TPaBM WIH JePEKTaMHu,
MPUBOAMAIICE K OrPAHHYCHHUIO >KM3HEICATEIBHOCTH M BBI3BIBAIOIIEE HEOOXOIUMOCTh €ro
COLIMAJILHOM 3aIlUThI".

MaJjsiomoonabuble rpaxaane (MI) — 5To JI0JM HCHBITHIBAIOLIME 3aTPYAHEHUS INpU
CaMOCTOSITEJIbHOM IEPEBI)KEHUH, MOJyYEHUH YCIyrd, HeoOXOAUMON MH(OpMauu WM HpU
OpPUEHTHPOBAHUH B MPOCTPAHCTBE (JIFOIU C BPEMEHHBIM HapyIIEHHUEM 30pPOBbs, OepeMeHHbIC
KEHILUHBI, JIIOAU CTApIIUX BO3PACTOB, JIOAM C IETCKUMH KOJISICKAMU U T.I1.).

JlocTynHasi cpega — 3TO cpela >KHU3HEACSTENbHOCTH JIHO/eH, M0000pyHOBaHHAs C Y4E€TOM
noTpeOHOCTEH, BO3HUKAIOIIMX Y WHBAIMJOB, U IMO3BOJIAIOLIAsl UM BECTH HE3aBUCHMBIM 00pa3
JKHU3HU.

BecnpensiTcTBeHHBI J0CTYNl HMHBAJIUWAOB K 00bEeKTAM — O5TO TAaKOW JOCTYN K JIIOOBIM
00BeKTaM COLMATbHON MHMPACTPYKTYPHI, KOT/Ia HHBAJIHUI B COCTOSHUU CaMOCTOSITENIbHO HIIU C
MUHHUMQJIBHOW TOCTOPOHHEH TIOMOIIBIO OCYIIECTBUTh IEpEMEIIEHUE 10 HE00X0IUMOTo
00BeKTa, BXOJ BHYTPb U CBOOOAHOE NIEPEIBUKEHIE BHYTPU HETO.

I[OCTyl'l K an)opMamm — BO3MOKHOCTD ITOJIYUCHUSA I/IH(l)OpMaI_II/II/I " €€ UCIIOJIb30BAaHUA.

YnajaeHHblil AocTyn — o0ecreyeHne BO3MOXKHOCTEH J0CTyNa yJaJeHHBIX IOJIb30BaTele K
COOTBETCTBYIOIIMM MH(OPMALIMOHHBIM PecypcaM U ycayraM OUOIHOTEKH.

YaaneHHbIH M0Jb30BaTeIb — PU3NYECKOE WU IOPUTUIECKOE JTUIIO0, TIOTB3YIONIEECsS YCIyraMu
OMOTMOTEKH BHE €€ CTEeH, B TOM YHCIIe TIOCPEICTBOM MH(POPMAITMOHHO-TEIEKOMMyHUKAITHOHHBIX
ceTen.

BHecranuonapHoe o0cCay:KMBaHUe TMOJib30BaTeseil — oOCIyXrnBaHWE dYHTaTeNned 3a
npezenamMu OMOIMOTEKH C UCIOIb30BAHUEM MEPEBIKHBIX OMOIMOTEK, 6MOIM00YCOB U JPYruX
dbopMm paboOThl, OOECHEYMBAIOIMIUX MPUOMIDKEHUE KHUTH K MECTy paboThl, ydeObl WIH
KHUTEIHCTBA HACETICHHUS.

1.3. Uuctpykius pazpaborana B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 1 mexabps 2014
roga Ne 419-®3 «O BHeceHMH M3MEHEHUM B OTAENILHBIEC 3aKOHOJATENbHBIE aKThl PoccHiickoi
Qenepanii MO0 BOMPOCAM  COIMANBHOM 3allMThl WHBATUAOB B CBS3U C paTuduUKamen
KonBeH1mu o nmpaBax MHBaJIUIOBY.

1.4. UucTpykuus pa3paboTaHa B LENSIX YCTaHABIMBAIOIIMM OCHOBHBIE MPUHIUIBI U (HOPMBI
OOy)XKMBaHUS HMHBAJIWAOB B  MYHHMLIMIAIGHOM  OIOJUKETHOM  YUPEXKICHHUU  KYJIBTYPHI
MYHUIIMTNIAJIbHOTO 0Opa3oBaHus «BepxHeToeMckuil MyHULIUNIANbHBINA palion» «BepxHeTroemckas
O6ubnMoTeyHass CUCTEMay, U MOXKET OBbITh HCIOJIb30BaHAa MPH WHCTPYKTHPOBAHUHM PabOOTHUKOB



YUPEKACHUS, TPEIOCTABISAIOMINX YCIYyTd HACENEHUIO, a TaKXke NpPU HEMOCPEICTBEHHOM
OKa3aHWM yCIYyT HHBAIUJAM.

1.5. Kak onHo u3 couumanbHblx yupexaeHuii MBY  «Bepxneroemckas BC» B cBoeit
JeSITEIbHOCTH CTPEMUTCS CAENIaTh CBOM YCIYTH MaKCUMaJIbHO JOCTYIHBIMU JUIS BCEX KaTeropui
NOJb30BaTeNe, B TOM 4YHCIE€ W JUIS HMHBAJIUAOB, C YYETOM HMEIOIUXCA (PUHAHCOBBIX
BO3MOYHOCTEH U IPYTUX PECypCOB.

1.6. OGcnyxnBaHUE UHBATHIOB B OMOIMOTEKE OCYIIECTBIIACTCS B CISAYIOMINX PEKUMAX:

* OubmmoreuHnoe, OubmMorpaduyueckoe u HWHGOPMAIIMOHHOE OOCITYy)KMBAaHHE B CTEHAX
OMOINOTEKH;

* BHECTaLMOHApPHOE 00CIyXHBaHUE (0OCTaBKa JOKYMEHTOB);

* OubnmoreuHoe, OmbMMorpaduueckoe MW HHPOPMAIMOHHOE OOCITYKHBAaHHE B YIAJICHHOM
pekuMe, B TOM 4uciie nocpeactsoM MurepHer.

1.7.06c¢cnyxuBanue WHBAJINJI0B OCYLIECTBIISAETCS COTPYAHUKAMH, IIPOLIEIINMHU
COOTBETCTBYIOLIMM MHCTPYKTaXX, M B COOTBETCTBMM ¢ MHCTpykumed 1o o0OCIyKHBaHUIO
UHBAJIUIOB.

1.8 IlpenocraBienue OMOIMOTEUHBIX YCIYI HWHBAIWJIAM OCYIIECTBISIETCS B COOTBETCTBUU C
[TpaBuiiamu nonws3oBanus MBY «Bepxueroemckast bC».

1.10. IInatHbele ycayru OKa3blBalOTCS HWHBAJIWAAM B COOTBETCTBUU C JIOKAJIbHBIM aKTOM
YUPEXKICHUS.

1.10. OGcnyxuBaHME HMHBAIMJIOB C HAPYIIEHUSMH YMCTBEHHOIO Pa3BUTHUS OCYLIECTBISAETCS
TOJIBKO B IPUCYTCTBUH COIIPOBOK/IAIOLIETO JINLIA.

1.11. ConpoBoskaaromire HHBATHUIOB JUIA (ONEKYHbI, CYpIOTIEPEBOAUYUKH U T.I1.) TOMYCKAIOTCA
B 3/7aHHE OMOJMOTEKM COTJacHO OOLIMM IpaBWiIaM OOEcCreueHus: pexuma Oe30MacHOCTH B
yupexaeHuu, a Takxe [IpaBunam nons3oBanus MBY «Bepxueroemckas BC»y.

1.12. CotpynHuku OHOIMOTEKHM TNPH HEOOXOAWMOCTH OKAa3bIBAIOT IIOMOINb HWHBAJIWAaM B
HepeABMKEHUH 110 OUOIMoTeKe B Ipejiesiax 0003HaueHHON 30HbI 00CITY)KMBAaHUS U B IIOJIYYEHUHU
OMOTUOTEYHBIX YCITYT.

1.13. TpeGoBaHus K YPOBHIO IIOJrOTOBKHY TIEpCOHAA!

a) 3HaHWE MOHATHS «JIOCTYIHAs cpenia JUlsl MHBAINUAOB» U OCHOBHBIX TPEOOBaHUN JTOCTYITHOCTH
O0BEKTOB W YyCAYr M MaJOMOOWJIBHBIX Tpa)KlaH; OCHOBHBIX BHJIOB apXHTEKTYpPHBIX,
UHPOPMALIMOHHBIX M CHUTYallUOHHBIX OapbepoB, NPEMATCTBYIOIIMX MOJIYYEHUIO  YCIYT
uHBamaamu (MI') HapaBHe ¢ IPYrHMHU JIMIIAMH, a TAK)K€ BO3MOXKHBIX CIIOCOOOB MX YCTPaHEHHS
B 3aBUCHUMOCTH OT KaTe€rOpuu UHBAJIHMIHOCTH;

0) OCBETOMJICHHOCTh O TIEpEYHE MPEJOCTABISIEMBbIX YCIYT B OpraHU3aluu; GopMax M MOpsIKe
IPEJOCTaBIIEHUS YCIYT (B OpraHU3alliy, Ha I0MY, 3JI€KTPOHHO U AUCTaHIIMOHHO);
B)UHQOPMUPOBAHHOCTL O  CHEIHAJbHOM  (BCIOMOraTeabHOM)  OOOpPYJOBaHUM U
OPUCHOCOOICHUAX JAJISI WHBAINIOB, HUMEIOIIMXCS B PACIOPSIKEHUH YUYPEKACHUS, HAIUYUH
J0CTyNa K HUM, OPSAJKE UX IKCILTyaTaluu (BKiIro4as TpeOoBaHMs 0€3011aCHOCTH);

I') 03HAKOMJIEHHE C MOPSAIKOM 3BaKyalluu TpakJjaH Ha 0ObEKTEe, B TOM UUCIIe MATOMOOMIBHBIX, B
OKCTPEHHBIX CITydasX W YpEe3BbIYANHBIX CUTYAIHX;

J) Halu4yhe pa3pabOTaHHBIX NPAaBWI B3aMMOACUCTBUS COTPYIHUKOB YUPESKICHHUS IPH
NIPEJIOCTABICHUH YCITyT HHBAJIHTY.

2. OBIUE IMTPABUJIA DTUKETA

2.1. Obpawenue k uenosexy: Ipu BCTpeue 0OpaNIaiTECh C MHBAIUIOM BEXIUBO U YBOKUTEIHHO,
BIIOJTHE €CTECTBEHHO IMOXKaTh MHBAIMIY pyKy. Korzma Bl pa3sroBapuBaeTe ¢ WHBAIMUIOM JIIO00M
KaTeropuy, OoOpamaifTech HEMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXKIAIOUIEMY WIH
CYpJIOTIEPEBOUHKY, KOTOPbIE MPUCYTCTBYIOT IPU Pa3roBOpE.



2.2. Aoexeamnocmb U 6eHCIUB0CMb. OTHOCUTECH K JAPYrOMy YelOBEKYy, Kak K ce0e camomy,
TOYHO TaK € €ro yBaKaTe — W TOI/Ia OKa3aHWE YCIyrd B OMOMMOTEKe | OOImeHue OyayT
3¢ (HeKTUBHBIMU.

2.3. Ha3zvisatime cebs u Opyeux. KOTJa Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIN IIOXO BHIUT
WIA COBCEM HE BUJUT, 00s3aTEIbHO Ha3bIBAlTE ceOs M TeX JIIOJCH, KOTOPhIe IPUIILTU C BaMH.
Ecnu y Bac obmas Oecena B rpyrmie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BbI
oOparmaerech, 1 Ha3BaTh ceOsl.

2.4. [Ipeonooicenue nomowu. €CU Bbl MpeAaraeTe moMolllb, KIUTe, II0Ka ee MPUMYT, a 3aTeM
CHpaIlIMBaiTe, YTO U KaK JEJaTh; BCET/Ia MpeJylaraiTe MoMolllb, €CJIM HY>KHO OTKPBITh TSHKETYIO
JBEPb UM OOOMTU MPETSITCTBUE.

2.4. Obecneuenue docmynHocmu yciye: BCeria JUYHO yOexXIalTech B JOCTYIMHOCTH MECT, IJIie
MPEelyCMOTPEHO OKa3aHHe YCIyr U MpUEM IpakaaH. 3apaHee MOUWHTEpeCcyHTech, Kakue MOTYT
BO3HUKHYTh MPOOJIEMBI WIIA Oaphephl U KaK UX MOXKHO YCTPAHHUTD.

2.5. Obpawenue c Kpecno-kosAcKou. WHBAIWIHAS KOJIICKA — 3TO YacThb HEMPUKACAEMOTO
IPOCTPAHCTBA YEIIOBEKa, KOTOPBIHA ee ucronb3yer. He obnokaunBaiiTech Ha Hee M HE TOJKAMTe.
Hauarp katuth KoOJsicKy 0e3 coryiacus MHBalUAa — TO € CaMOe, YTO CXBATUTh U MOHECTU
yenoBeka 0e3 ero paspenieHus. Ecim Bac monpocuin moMo4b HHBAIUIY, IEPEIBUTAIONIEMYCS Ha
KOJISICKE, CHavalia kaTute ee MeuieHHo. Komsicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOKUJAaHHBIN
TOJTYOK MOXET MIPUBECTH K IOTEPE PABHOBECHS.

2.6. Buumamenvhocmv u mepnenuéocms: KOTJA BBl Pa3roBapuBaeTe C YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTEe €ro BHUMATENbHO. Byabre TepnenuBsl,
JKAUTE, KOTJIa YeJIOBEeK caM 3aKOHUYUT ¢pa3y. He mompasisiite ero u He JOroBapuBaiTe 3a HETO.
[ToBTOpHUTE, YTO BHI MOHSUIN, 3TO TIOMOXKET YEIOBEKY OTBETUThH BaM, @ BAM — IOHSATH €TO.

2.7. Pacnonooicenue 011 Oecedvi: KOTJAA Bbl TOBOPUTE C YEINOBEKOM, MOJB3YIOUIMMCS
WHBAIMIHOMN KOJSICKOH MITH KOCTBIISIMH, PACIOJIOKHUTECH TaK, YTOOBI BAIlIM U €T0 I1a3a ObUI Ha
OJIHOM YpOBHE, TOTJa BaMm OyIeT Jierde pasroBapuBarh. PazroBapuBas C T€MH, KTO MOXKET,
YHUTATh 10 Ty0aM, pacroyIoKUTECh TaK, 4ToOBI Ha Bac manan cBet, n Bac G110 XOpOIIO BHITHO.
2.8. Ilpueneuenue sHumanus yenogexa. 4ToObl MPUBJIEUb BHUMAaHUE YEJIOBEKAa, KOTOPHIN ILIOXO
CJIBIIIUT, TIOMAIIUTE €My PYKOH WM TOXJonaiTe mo miedy. CMOTpUTE eMy MpsiMO B TJia3a |
TOBOPUTE YETKO, HO UMEITE B BHUJy, UTO HE BCE JIFOJH, KOTOPbIE TUIOXO CIBIIMIAT, MOTYT YHUTATh
1o rybam.

3. COMPOBOXXIEHUE WHBAJIMJAOB HA NMPUEME B YUPEXJIEHUM U IIPHU
OKA3AHMUU UM YCJIYT

3.1. MHBanuaM oka3bIBaeTCsl HE0OX0AUMAs MOMOILb NP BXOJE B 3/1aHUE (BBIXO/E U3 3/1aHUS),
clave BEepXHEeH OJICK/IbI B TapAepo0 (MOTyUYeHUN U OJICBAHUU BEPXHEHN OJICHKIbI).

3.2. B nmepBoouepeIHOM NOPSAAKE YTOUYHSETCS, B KaKOM IOMOLIM HYKIACTCs WHBAIMI, LIEIb
MOCEIICHHS YUPEXKIeHUsI (OpraHu3aIiuu ), HE0OXOIMMOCTh COTIPOBOXKICHHUS.

3.3. lns obecrieyeHus JOCTyNa WHBAIUIOB K YCIyraMm CHEIHAIUCTy MpU MpuéMe MHBAIUIA B
YUPEXKJIEHUU HEO0OXO0IHUMO:

a) pacckaszaTh MHBAJIUAY 00 OCOOCHHOCTAX 3/1aHUS YUPEKICHHS

-KOJIMYECTBE ATaKeW; MOpydHEeH, IPYruX MPUCIIOCOOJNIEHHH U YCTPOWCTB MJIi WHBAJIHUJIOB
MPUMEHUTEIHHO K €ro ()yHKIIMOHATBLHBIM OTPAaHHUEHUSIM;

PacroI0KEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUSAX HA IYTH U T.1.;

-HEOOXOMMBIX JUIS OKAa3aHUsSl YCIYTH CTPYKTYPHBIX MOAPA3ICICHUIX YUPEXKACHUS U MeCTaxX MX
pacrojoXkeHusl B 3JaHUU, B KaKOM KaOMHETe U K KOMY OOpaTUThCSA MO BOIpOCaM, KOTOpHIE
MOTYT BOBHUKHYTb B XOJI€ IIPEAOCTABICHUS YCIIYTH;

0) MO3HAKOMHMTH MHBAJIKWJA CO BCEMHU CIIEHUATMCTaMH, 3a/IeCTBOBAaHHBIMU B paboTe C HUM,
JUYHO, MPEACTaBUB MO (HaMUINH, UMEHU W OTUECTBY CIELUANINCTa W WHBAIHAA JPYT APYTY.
HNupopmupoBath, K KOMy OH JI0JKEH OOpPAaTUTHCS BO BCEX CIIyYasiX BOZHUKAIOIIUX 3aTPYAHEHUH.



B) MPU OKa3aHWU YCIYTH B YUPEXKJICHHH YETKO Pa3bsICHUTH TpauK OKa3aHWUS YCIyru (BbIIAThH
pacniucanue paboThl), 3alKMCaTh Ha JIUCT BPEMs U MECTO OKa3aHUs YCIYTd U T.A., yKa3aTb MECTO
e€¢ mpoBeneHus (Moka3aTb HYXHBIH KaOMHET), AaKIEHTUPOBAaB BHHMAaHUE HA MYTh IO
YUPEKACHUIO OT BXOAA 10 KaOWHEeTa, IPU HEOOXOIMMOCTH CONPOBOJMUTH A0 MECTa OKa3aHMs
YCIIYTH.

) o0ecrneynTh JOIyCK B 3laHNe cOOAKU-TIOBOABIPS, COMPOBOXKIAIOIIECH HHBAIUAA IO

3pEHUIO.

3.4. Ocobennocmu oOweHUs ¢ UHBATUOAMU, UMETOWUMU HAPYUEHUE 3PEHUSL UTU HE3PAYUMIU.

e Oxka3blBasg CBOIO IIOMOILb HE3PSUYEMY 4YEJIOBEKY, HaIIpaBJISINTE €ro, HE CTUCKHUBAas €ro
PYKY,UJIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eJI0BEKa U TAIUTh €ro 3a
co0oil. Ecnu BBl 3aMeTHIIM, YTO HE3PSIUMM 4YEJIOBEK COMJICS ¢ MaplipyTa, HE YIPaBISHUTE €ro
JIBIDKEHUEM Ha PAaCCTOSIHUM, IOJONHANTE U TIOMOTUTE BHIOPAThCS HA HY)KHBIN MyTh.

e Onumure KpaTKo, re Bbl HaxoauTech. [Ipenynpexaaiite o IpenaTCTBUAX: CTYIEHX, JIyKax,
sMax, HHU3KUX MPHUTOJOKAX, Tpybax u T.n. Mcmonb3ydTe ¢paspl, XapakTepu3yOIIUe IIBET,
paccTosiHUe, OKPYXKAIOLYI0 0OCTaHOBKY.

e He komaHyliTe, HE TpOTAiiTe U HE UTPaiTe C COOAKOI-TIOBOIBIPEM.

e Ecnm BBl coOupaeTech YHTaTh HE3pSUYEMy YEJIOBEKY, CHadaja MpEeaylnpeauTe ero o0 3ToM.
['oBopute 0OBMHBIM TroJOCOM. Korma He3psiumii 4enoBeK [OJHKEH MOANMHCATh JTOKYMEHT,
npounTaiiTe ero 00s3aTenbHO MOJTHOCTHIO. MHBaIMIHOCTS HE OCBOOOXKIAET CJIENOro 4eJ0BEKa
OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOW 3aKOHOJATEIbCTBOM.

e Korzma Bbl mpejiaraere He3psiueMy 4YeJOBEKY CEeCTh, HE YCaKMBAliTe €ro, a HarpaBbTE €ro
PYKY Ha CIMHKY CTYyJIa WJIM IOJUIOKOTHUK. He BoanTe 1O MOBEPXHOCTH €ro pykKy, a Jaiite emy
BO3MOXKHOCTH CBOOO/IHO ITOTPOTATh MPEIMET.

e Korzma Bbl obOuiaerech ¢ Ipynnoi He3psiuux Jrojed, He 3a0bIBaliTe KakIbld pa3 Ha3bIBaTh
TOT0, K KOMY BBl OOpaIllaeTeCh.

e He 3acraBnsiiTe Bamero cobeceHHWKa OOpamiaThCsi B IYCTOTY: €CIH Bbl IIEpEMEIAcTech,
IpeyNpeauTe ero 00 TOM.

e Jl30eraiiTe paciIbIBYaThIX OMpPEAETICHUN U UHCTPYKIMHA, KOTOpbIE OOBIYHO COMPOBOXKAAIOTCS
KECTaMHU, CTapalTech ObITh TOYHBIMU B ONPEACTICHUSIX.

e Oxa3plBasg NOMOLIb HE3PSYEMY, JBUTANTECH HE TOPOIISCh, U IPU CIYCKE MU MOABEME IIO
CTYNIEHbKAM BEJIUTE HE3PSAYEro MNEpHeHIUKYISIpHO K HUM. He nenaiite pBIBKOB, PE3KHX
JBWKECHHUU, IPEAYIPEKIAANTE O IPENATCTBUSIX.

3.5. Ocobennocmamu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYULIEHUE CYXA:

e PasroBapuBas C YE€JIOBEKOM, y KOTOPOro IUIOXOM CIIyX, CMOTpPUTE mpsAMO Ha Hero. He
3aTeMHSANWTE CBOE JMII0O M HE 3aropaxuBaiiTe ero pykaMu, BOJOCAMH WIM KaKUMHU-TO
npeameramu. Bam cobecelHUK AOKEH UMETh BO3MOYKHOCTB CIIEANUTH 3a BBIPAKEHHEM BaIlIero
auna.

e (CyIecTBYET HECKOJIBKO THIIOB M CTENEHEW INTyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco0OB OOILIEHHUsS € JIOABMHU, KOTOpble IUI0XO ciblmar. Eciu Bel He 3HaeTe, Kakoi
IpEIoYecTb, CHPOCUTE y HHUX. HekoTopele OO MOTYT CiblIaTh, HO BOCIPUHUMAIOT
OTJeNIbHBIE 3BYKH HENpaBWIbHO. B aTOM ciyyae roBopute 6ojiee TpOMKO M 4YETKO, HoJ0upast
MOAXOAIINM ypoBeHb. B 1pyrom ciyyae moHagoOUTCs UMb CHU3UTD BBICOTY

rojoca, Tak Kak 4eJOBeK yTPaThil ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e YroObI NpuBJIEYb BHUMaHUE YEJI0BEKA, KOTOPBIH IJI0OXO CIBIIIUT, HA30BUTE €0 M0 UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MJIH K€ IOMaxaTh PYKOM.

e [oBopuTe SICHO M pOBHO. He Hy>XHO M3IHILIHE MOAYepKUBATh 4TO-T0. KpruaTh, 0coOeHHO B
yX0, HE HaJIO.

e Ecinu Bac mpocsT MOBTOPUTH 4YTO-TO, MONPOOyHTEe mnepedpa3upoBaTh CBOE IMPEAIOKEHUE.
Hcnonp3yiiTe xecThl. YOenutech, uTo Bac MoHsuM. He crecHsiiTech cripocUTh, MOHSUI U Bac
co0eceTHUK.



e Eciu BBl coobuiaere mHpOpMaInoo, KOTOpas BKJIIOYAET B ceOs HOMEp, TEXHHUUYECKUH MU
JIPYTO# CIIOKHBIM TEPMUH, aApec, HAMUIIUTE €€, COOOImMUTEe 1Mo (HaKCy MU AIEKTPOHHOU MOUYTE
WX JTIOOBIM APYTHM CIIOCOOOM, HO TakK, 4TOOBI OHA OblJIa TOYHO MOHSTA.

e Eciam CcymecTBYrOT TPYJHOCTH IPH YCTHOM OOIICHWH, CIPOCHTE, HE OYAeT JIM TpoIle
NEPENUCHIBATHCA.

e He 3a0pIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B OONBIINX MIIH MHOTOJFOHBIX TTOMEIICHHSIX
TPYAHO OOIIATHCS C JIIOABMHU, KOTOPBIE IUIOXO CIBIMAT. SIpKO€ CONHIE WM TeHb TOXKE MOTYT
OBITH Oapbepamu.

e QOueHb YACTO TJyXHe JIIOJU MCIOJIB3YIOT S3bIK JkecToB. Ecnmum Bel oOmiaerech uepes
MEepeBOYMKa, HE 3a0yabTe, 4TO OOpamaTbcs HAJI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
NIEPEBOTYHUKY

e He Bce moau, KOTOpbIE IUIOXO CIHBIIAT, MOTYT YUTaTh 1Mo rybam. Bam mydme Bcero
CHpocUTh 00 3TOM mpH mepBoil Bcrpeue. Ecnu Bam cobecemHuK 001agaeT 3TUM HABBIKOM,
HYXXHO COOJIFO/IaTh HECKOJBKO BaXKHBIX MpaBwi. [IOMHHTE, 4TO TOJBKO TPH W3 ACCATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

e HyXHO CMOTpPeThb B JHMIIO COOCCEIHHKY M TOBOPHTH SICHO W MEIUICHHO, HCIOJIb30BaTh
npoctbie ¢pa3bl U U30erath HECYNICCTBEHHBIX CJIOB; MCIOJb30BATh BBIPAKCHHE JIUIA, KECTHI,

TCIOABUIKCHUSA, €CIIU XOTUTC NNOAUYCPKHYTDh UJIU IMPOSACHUTH CMBICJI CKA3aHHOTI'O.

3.6. Buowl bapvepos npu okazanuu yciye uH8aiuoam

OcHOBHBIE KaTeropumn
MaJIOMOOMJILHBIX TPAKIAH

3HauynMble 0apbepbl OKPYKAKOLIEH cpeabl (/151 yueTa u
yCTpaHeHHs HA 00beKTe)

HNuBanuapl,
nepeaABUrarmecs
Ha KPecJ0-KoJIsACKaX

Bricokue noporu, crynenn. OTCyTCTBUE NOPYUHEH,
HapyllIeHHe WX BBICOTH. HepoBHOE, CKOIB3KOE U MATKOe (C
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U MTPOYEE) MOKPHITHE.
HenpaBuibHO yCTaHOBIIEHHBIE TAHYChI, OTCYTCTBUE CKATOB.
V3kue aBepHbIE INpoeMbl U KOpuAopbl. HeamanTupoBaHHbIE
caHuUTapHble KOMHaThl. OTCYTCTBHE MecTa JJIi Pa3BOpOTa B
nomenieHusx. Beicokoe pacmnonoxenne nHGpopMaluu Ha
CTOMKaxX M CTEHaX.

HNuBanuabl ¢ nopaxeHueM
HHKHUX KOHEYHOCTel
(Mcmosb3yrouye TPOCTH,
KOCTBIJIH, ONIOPHI)

Beicokue noporu, crynenu. HepoBHoe U CKOJIB3KOE
ITOKPLITHUEC. HeraBI/IJ'II)HO YCTAaHOBJICHHBIC IMMaH/YCHI.
OtrcyrcTBue nopyuneil. OTcyTcTBHE MECT OT/JbIXa HA ITYTH
JABUIXXCHUA.

HNuBaauabl ¢ nopaxkeHuem
BEPXHHUX KOHEYHOCTel

TpynHocTH B OTKpbIBaHUHU ABepeil. TpyTHOCTH B MOJIb30BAHUHU
BBIKJIIOYATENSIMU, KpaHaMU U 1p. HEBO3MOXHOCTD, CII0)KHOCTh
B HalMCcaHUM TeKCTOB. MHbIe orpaHnyeHHs JefCTBUS pyKaMH.

Caenbie ¥ ¢J1a00BUAALIIHE
MHBAJUADbI

[Iperpanpl Ha NyTH ABWXKEHUS (KOJOHHBI, TyMOBI, CTOHKH H
npouee). CrymeHu, OCOOEHHO pa3HOM reoMeTpuu, 0Oe3
LBETOBOTO, TaKTUJIBHOTO 0003HaYEHHUS. OrtcyrcTBHE
KOHTPAaCTHOM M TakTWIbHOW uHGpOpMAIMM U yKa3aTelew.
OtcyrcTBUE HMH(DOPMALMOHHBIX  TaOJUYEK, BBITOJHEHHBIX
mpupTOM bpaiins. OtcyrcTBHE MIOpYy4HEH, UHBIX
Hampapigomux. Heopranu3oBaHHOCTh J0CTyna Ha OOBEKT H

MecTa OKHJaHUS cO0aKU-TIPOBOHHUKA. OtcyrcTBHE
nyonupyromed 3BYKOBOM HMHGOpManuu MpU  SKCTPEHHBIX
CIIy4asx.

I'myxue u cnadocabimammue

OTcyTcTBHE M HEJOCTATOYHOCTb 3pUTENIBHON HH(OpPMAIHH.
OtcyrcrBHe Ccypno M TudIOCypAonepeBoja M IMEpPeBOJUUKA.
OtcyrcTBUE ayJIMOKOHTYpA, MHIYKIIMOHHBIX MeTEeNb.
DrnekTpoMaruuTHele noMexu. MiHple nHpopMannoHHble 6apbephl




U OTCYTCTBHE IyOJUPYIOIIEH CBETOBOW HH(POPMAUH  TPHU
Ype3BBIYAIHBIX CUTYAIIHSIX.
HNuBaauab ¢ OtcyrcTBUE  (HEIOCTAaTOYHOCTH) TMOHATHOW  HMH(OpMaluu,
0COOECHHOCTSIMH nHpopMaui Ha TPOCTOM s3bike. OTCYTCTBHE OTpaxJaCHUN
HHTEJJIEKTYAJIBHOTO OnMacHbIX MecT. TpyIHOCTH OpHEHTAlUU MPU HEOAHO3HAYHOCTU
pa3BUTHA uHpopmanuu. HeopraHM3oBaHHOCTh  CONPOBOXKICHHS  Ha
00BEKTE.
4. [IPABA

4.1. VluBanuapl UMEIOT T€ K€ MpaBa Ha OMOMMOTEYHOE OOCHY)KMBaHHE B CTEHaX OMOIMOTEKH,
YTO M Jpyrue Kareropuu noib3oBareneil. [IpaBa mosp3oBareneil  mpuBeleHb B
cooTBeTcTBYMOIIEM pazzeine [IpaBun nonb3oBanus MBY «Bepxueroemckas bCy.

4.2. VluBanuapl, KOTOpbIE HE MOTYT MOCElaTh OMOIMOTEKY B CHIIy MPEKJIOHHOIO BO3pacTta U
(u3nUeCKUX HEJOCTATKOB, MIMEIOT MPABO MOIyYaTh JOKYMEHTHI U3 (oHIa OMOIMOTEKH Ha AOM
(ycimyra JOCTaBKH JIOKYMEHTOB C MPUBJICUEHHEM COTPYIHUKOB OPraHOB COLMAIBHOM 3allUTHI
HaCeJICHHS).

4.3. luBanuapl UMEIOT MPaBO Ha MOMOIIb COTPYIHUKOB OUOIMOTEKH B IPEOAOTICHUN OAphEPOB,
METIAIOMINX TTOTYYEHHIO UMHU YCIIYT HapaBHE C APYTUMH MOJIb30BATEIISIMH.

4.4. NuBanuapl ¢ HApYLICHUSIMH 3pEHHUS MMEIOT MPaBO Ha JOMYCK B Y4pexkIeHUE ¢ COOaKOM-
NPOBOJHUKOM TIPH HAIWYHM JOKYMEHTa, TOATBEPXKIAIOIIETO €€ CIelualbHoe OO0y4YeHue Hu
BbIIaBaeMoOro mo ¢opMe U B MOpsKEe, KOTOphIe ompeaenstorcs (eaepaibHbIM OpPraHOM
UCTIOJTHUTEIIGHOW ~ BJIACTH, OCYIICCTBIIOIUM (YHKIMHM 1O BBIpAOOTKE M pealu3anuu
rOCy/IapCTBEHHOU MOJUTUKH M HOPMATHUBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe ColuaibHOU
3aIUTHl HACEICHUSI.

4.5. TlpaBa OuOMMOTEKHM TO OOCTY)KUBAaHUIO BCEX KaTEropuil HaceleHHs O0O0O3HAYEHBI B
[TpaBuiax nons3zoBanuss MBY «Bepxueroemckas bCy.

4.6. bubnuoreka MMeeT MPaBO CaAMOCTOSTENLHO OMpPENesITh TPAHUIIBI 30HBI OOCITYKHBaHHS
WHBAJIMIOB UCXOJIS1 M3 MIMEIOLIETOCS COOTBETCTBYIOIIETO 000PYAOBAaHUS U PECYPCOB.

4.7. bubnmoreka cocTaBisieT 3a co0oil mHpaBoO OTKa3aTb B OOCIY)XMBAaHWM MHBAIMJAM C
HApyIICHUSIMA YMCTBEHHOTO Pa3BUTHS, OOPATUBIIMXCS 32 yCIyraMHu 0€3 COMPOBOXKIAIOIINX HX
JIMIL.

5 OBA3AHHOCTHU

5.1. MHBanmuapl Hapsgy ¢ JAPYIMMH KaTeTOPUSMM IOJb3oBaTesneil OMOMMOTEKH HMMEIOT psij
o0s3aHHOCTEH, 0003HaueHHbIX B [IpaBuiax nons3oBanus MBY «Bepxuetoemckast bC».
5.2.bubnuoreka uMeeT CBOM OOS3aHHOCTM IO OOCIY)XHBaHUIO JIIOOBIX  KaTeropui
noJib3oBarenei, ooozHaueHHsle B [IpaBunax nons3oBanusg MBY «Bepxuetoemckast BC».

5.3. bubnnoreka o0s3aHa OKa3aTb MHBAIMIAM YCIYTy HO OHOIMOTEYHOMY OOCIIY)KHBAaHUIO
HACEJIEHHsSI UCXO/IS U3 UMEIOLINXCSI BO3SMOXKHOCTEH U PECypCOB.

5.4. bubnnoreka o0s3aHa NPOBOJUTH O0YYEHHE M MHCTPYKTAX IEepCOHANa M0 0OCITyKUBAaHUIO
WHBAIUIOB.

5.5. bubnuorteka o6s3aHa MpeIPUHUMATh BCE BO3MOXKHBIE MEPHI 1O MOBBILICHUIO TOCTYITHOCTH
CBOMX YCIYT JUIS MHBAJIHJIOB.




